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OOrOBOP Ne oT

O npepocrtaeJieHue ycnyr

r. HoBocmnbupck para
000 «NHEPOoCMCy», umeHyemoe B ganbHenwem «MCMOINHUTEb», B nuue Oupektopa [eHucioka
A.B., peinctaytoLLero Ha ocHoBaH1UM YcTaBa, C OAHOW CTOPOHBbI, U , NMeHyemoe B
panbHerwem «3AKA3YUK», B nuue , AENCTBYIOLLEro Ha OCHOBaHUM

, C APYroi CTOpPOHbI, BMEcTe uMeHyemble « CTOPOHbI», 3aKNounnmn Hactoswmin [lorosop o
HUXecneaywLwem.

1. NMPEOMET OOIOBOPA.

1.1. B cootBeTcTBUM C ycnoBusMu HacTosiwero [lorosopa, VicnonHutens npeaocTaBnseT 3a
nnaty 3aka34uuky goctyn Kk Cucteme, obecneudvBatoLLen npegocTaBneHne ycryru no
nepepave uHcdopmMauum nytem paccbiiku SMS-coobLueHunii (panee - Ycnyru).

1.2. ®opmupoBaHue Tekcta SMS-cO00LEHUI N CO3aaHNE CNNCKOB TeNedOHHbLIX HOMEPOB
ABOHEHTOB A11s oTNpaBku/gocTaBku SMS-coobLueHuni npounssoauTcst 3akasymkom B Cucteme
CaMOCTOSITEeNbHO ¢ cobntoaeHnemM TpeboBaHMin OecTBYOLLIEro 3akoHodaTenscTea PO 1
MpaBun npepoctaeneHus goctyna k Cucteme (MpunoxeHne Ne3 k [loroBopy) 1 He
npuaHaeTcs CTopoHamu ycryroi no Hactosilemy Jorosopy.

1.3. Bce npaBa Ha Cuctemy npuHagnexat McnonHutento n nobblie gopaboTkn Cuctemsl
OCYLLECTBMATCS TONbKO MO YCMOTPEHUIO VICNONHUTENSI U B CPOKW, NPUEMIIEMbIE ONS
WcnonHutens.

1.4. [Ona ngeHtndukaumm 3akasuymka B Cucteme VicnonHutena 3aka3unky npucBanBaeTcsi
WHAMBUAYANbHbIA:

Jlorun:

2. TEPMWHBbI N OMNPEOEJIEHUA.

2.1. «Cuctema» (panee - «Cuctemar) - Komnnekc obopyaosaHusi U nporpaMMHOro obecrnevyeHus,
npvHagnexaiwmin icnonHutento, cnocobHbI ocywecTBnaTb nepegady SMS-coobLeHunit
ABOHEHTaM B peanbHOM BpeMEHMW NOCPEACTBOM KaHana nepefayn AaHHbIX,
B3aMMOAENCTBYIOLLMIA C LLEHTPOM 00paboTKm KOPOTKUX coobLieHnin OnepaTtopa u
MOBUNbHBIMKU yCcTporncTBamMn AGoHeHTOB. Crctema noseonsaeTt 3akazuvnky Yyepes JINYHbIN
KabuHeT unu nytem uHTerpaumm no MNpotokony opMmmuposaTb M oTnpaenaTe SMS-
Co006LLEeHMSA, OTCNEeXMBaTb UX CTATyC, yNpaBnATb UMW, @ TaKXe KOHTPOIMpOBaTh
(UHaHCOBYIO CTOPOHY pacyeToB ¢ McnonHutenem.

2.2. «SMS-coobLieHune» - KOpoTKoe TEKCTOBOE CoobLLeHMe, coaepXallee nHgopmaumio B
LuMdpoBOM TEKCTOBOM popmate anunHoun Ao 160 natnHckmx cumeonos. B cnyyae, ecnu B
coobLieHne BXOAMT XoTa Bbl 0ANH KUPUNIMYECKUIA CUMBOJI, ANMHHA SMS-coobLueHuns
cokpaluaetcsa oo 70 cumsornos. Ecnu nepegaBaeMbiil TEKCT NPeBbILLIAET AONYCTUMOE HUCIIO
CUMBOIOB Ans ogHoro SMS-coobueHus, oH pa3buBaeTcs Ha HECKOSbKO COYNEHEHHbIX SMS-
COO06LLEHMIA, NPY 3TOM ANMHHA KaXA0ro U3 CouneHEHHbIX SMS-coobLueHmnin cokpallaeTcs co
160 cumBonos go 153, a ¢ 70 po 67. B cnyyae oTnpaBky ABYX COYNEHEHHbIX COOBLLEHNI, UX
OnvHHa 6yaeT paBHa 306 n 134 cumBonam COOTBETCTBEHHO, NPU TPEX COYNTEHEHHbIX
co06LLeHmnsAX, X AnvHHa 6yaeT coctaBnaTb 459 n 201 cMMBOMOB COOTBETCTBEHHO. Mpu
oTnpaBke 5 u 6onee couneHeHHbIx coobLeHun, icnonHnTenb He rapaHTUpyeT 3aKasunky
KOPPEKTHOCTb UX AOCTaBKN abOHEHTY.

2.3. «Tpaduk» - cymmapHoe konnyectso SMS-coobLLeHUn, 0TNpaBneHHbIX/00CTaBNEHHbIX
A6oHeHTaM 3aka3unkom 3a OTYETHbIV NepUOA, BbIpaXeHHOoe B LUTYKax.

2.4. «OnepaTop» - lopuanyeckoe nuuo, okasbiBatoee AGOHEHTY yCryru cOToBOWN TenedoHHow
CBSA3U HA OCHOBaHMM COOTBETCTBYHOLLEN NIMLEH3UM U 3aKNOYeHHOro ¢ AGOHEHTOM A0roBopa,
B pamkax koToporo AGOHeEHTY npefocTaBneH aboHEHTCKUIA HOMeEP.
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2.5.  «J1n4HbIN KaBUHET» - MHOrOYHKLMOHANbHbIA BUPTYanbHbIN paboynii cTon 3akasyunka,
HaxopAwmnca no agpecy http://www.infosmska.ru/Pages/Cabinet/Default.aspx, goctyn
3aka3uyumka K KOTOpOMY OCYLLECTBAETCA Nocne aBTopM3auum - BBOAA JIOrMHa U Napons,
N3BECTHbIX TONbKO 3aka3uumky. B npegenax nuyHoro kabvHeta 3akasumk NpoM3BoanuT BeIGop
napameTpoB oTnpaBkn SMS-coobLueHnn, hopMupyeT OTHETbI, KOHTPONMPYET (OUHAHCOBYIO
CTOPOHY pacyeToB 1 np.

2.6. «Anba-Hymepuyeckoe nMa» - Habop naTUHCKUX BykB Unu LUMdp, NpucBanBaemMsbIi
3akasumkom npu ocyliecTeneHun paccoiniku SMS. OtobpaxaeTca B SMS-coobuieHun B none
«OTnpaBuTenby.

2.7. «[poToKonbly» - SIBASOTCA TPAHCMOPTHOM cucTemMon nepegavm SMS-coobennii B Cuctemy,
nyTem yCTaHOBJIEHMS CBA3M Yepe3 MHTEPHET coeanHeHne mexay VcnonHutenem u
3aKa3unkom

2.8. «Cnam» - paccbinika SMS-coobLLeHUI peknaMHOro xapaktepa, oCyLecTBleHHasn Ha
TenedoHbl ABoHeHTOB 6e3 UX NpeABapUTENbHOIO COrnacus, a TakxXe pacchlfika, BBOAALLAS
ABOHEeHTOB B 3abNyXxaeHne 0THOCUTENBLHO coaepXaHua SMS-coobLueHnin unm mx
oTnpaBuUTens.

2.9. «JlorvH 1 napornb» - HAbop cMMBOJIOB (OYKBbI TATUHCKOrO UK pycckoro andasuTa, udpbl 1
Opyrme CUMBOJIOB) YHUKasbHbIN naeHTUUKaTop, OO4HO3HAYHO onpeaenanLwmi 3akas4vmka
Kak notpebutens ycnyru.

2.10. «ADOOHEeHT» - naunyeckoe Unu tpuanyeckoe NnLo, Nonb3yLEeecs ycryramm nogBuXHoOMN
pagvoTenedoHHON CBA3M OAHOr0 U3 NnLEeH3MpoBaHHbIX OnepaTopoB. HenocpeacTBEHHbIN
nonyyatens SMS-coobLeHui.

3. NMPABA N OBA3AHHOCTW CTOPOH.

3.1. WcnonHutenb obAa3aH:

3.1.1. O6ecneunBaTb HEMPEPbLIBHbIA KPYrNOCYTOUHbIA AOCTYN K Cucteme, 3a UCKIOYEHUEeM
nepepbIBOB AJ1s1 NPOBEeAEHMSA HEO6X0AUMBIX NPOMNaKTUYECKMX paboT, B TOM Yucse u
€O cTopoHbI OnepaTopos.

3.1.2. He no3gHee 15 (MatHaguaTti) KaneHaapHbiX AHEW, CReayoLWmnx 3a OTYETHbIM MECALEM,
npepocTaBnATb 3aka3zuuky AKT 06 okaszaHum Ycnyr (npunoxeHne Ne2).

3.1.3. BbicTaBnaTb 3aka3umky cyeta B COOTBETCTBUM C AeNCTBYOWMMN Tapudamm (nmbo
OOMOSTHUTENBHO COrflacoBaHHbIMK) AJ1s1 onnaTbl YCnyr.

3.1.4. XpaHuTb B CTPOron KOHMAEHLManbHOCTN U NpeanpuHMMaTh BCe BO3MOXHbIE AeNCTBUSA
He B MeHblLIel Mepe, YeM Te AeNCTBUSA, KOTOpble OH NPeAnpUHUMAaET AN 3anThbl
co6CTBEHHOW MHGOPMaLMK, COCTaBNAOLLEN KOMMEPYECKYIO TalHy, NS 3auThl
KOH(UAEHUMANBHOCTM N NPENATCTBUA HEPA3PELLEHHOIO NCMNOSIb30BaHWSA, PacKpbITUS,
nybnvkauum unm pacnpoctpaHeHusa nHpopmaumm 3akasuuka, CoCTaBnsoLLe
KOMMEPUYECKYI0 TalHy, 3@ UCKITIOYEHMEM CllyYaeB, NpeayCMOTPEHHbIX AENCTBYIOLLMM
3akoHopaTenbcTteom PO.

3.1.5. lNMpu nocTynneHnn AeHeXHbIX CPeACTB Ha pacyeTHbIN cyeT VcnonHutena 3a Ycnyru no
HacTosdwemy [loroBopy B TedueHue 24 ([IBaauaTty YyeTbipex) 4acoB 3a4UCTNTb
nomny4yeHHyt cymmy Ha 6anaHc JlnyHoro kabuHeTa 3akasuvka v NpefocTaBUTb
3akasunKy BO3MOXHOCTb AJ1si oTnpaBkn SMS-coobLueHni.

3.1.6. Obecneuntb 3aka3uynky BO3MOXHOCTb KOHTPOSA 3a MH(popMaLmMen o Konu4ecTee
OTnpaBeHHbIX/AocTaBneHHbIX AboHeHTaM SMS-coobuieHunin Yepes JInyHbIN KabnuHeT
3akasuuka.

3.2. 3aKasuuk oba3aH:

3.2.1. B Teuenue 15 (MNaTtHaguatv) kKaneHgapHbIX AHEV C MOMEHTa NOMyYeHns ovepesHoro
cyeTa, BbICTaBneHHOro VicnonHutenem, npovnssecTtu onnarty npegocraBnaembix YCyr B
COOTBeTCTBUYU C AencTByowmmMmn Tapudgamu (MpunoxeHme Net).

3.2.2. B o6a3atensHOM nopsagke nonyunts oT AGOHEHTa NpeaBapuTeEnbHOE cornacue Ha
nony4yeHne SMS-coobLLeHMI, BbIpaXEeHHOrO NOCPeACTBaM COBEpPLUEHUSA UM OENACTBUN,
O0[HO3HA4YHO MAEeHTUDULMPYOLWMUX 3TOro aboHeHTa M NO3BONSOLMNX JOCTOBEPHO
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YCTAHOBUTb €ro BONIEU3bABIIEHME HA MOJTyYEHME CMC PacChifik1, MOCPeACTBaMm
3anonHeHns AGOHEHTOM aHKeTbl Ha dMpPMEeHHOM BnaHke unu cante 3akasudmka c
ykasaHuem ®UNO, Homepa TenedoHa 1 AaTbl 3anofnHeHus. NpoBepka 4OCTOBEPHOCTH
yKa3aHHbIX JaHHbIX BbINOIHAETCH 3aKa34MKOM.

3.2.3. ITobbiM fOCTYMHBIM CNOCOO0OM A0BECTM A0 cBeAeHus nonydatens SMS-coobLieHus
MHOPMaLMIO 0 BO3MOXHOCTM M cnocobe, C MOMOLLbI0 KOTOPOro aapecaTt coobLeHuns
MOXEeT 0TKa3aTbCs OT AalibHeNLWero nony4yeHns paccbinkm SMS-coobLieHuit.

3.2.4. Mo 3anpocy NcnonHutens, B TedeHune 2 ([Byx) pabounx aHemn, ecnv MHom cpok He byneT
yKa3aH B 3anpoce, npefocTtaBuTb VicnonHutento jokasaTenbcTBa UCMONHEHNUS
obsAzaTenbCcTBa, NpegycMoTpeHHoro n. 3.2.2. [Jorosopa.

3.2.5. 3a He BbInonHeHue n. 3.2.4 3aka34nkom, MicnonHutens B npaee owTpadgoBaTtb
3aKa3uuka Ha cymmy B pa3mepe 10000 py6 (Lecatb Tbicad pybnen) 3a Kaxapl
aboHEHTCKMIN HOMEp 13 3anpoca.

3.2.6. 3akas3uuk gonxeH obecnevmnBaTb KOHPUAEHLMANBHOCTb NPUCBOEHHOIO €My Naporsi.
WcnonHutenb He HECET OTBETCTBEHHOCTM Nepes 3aka3unkoM 3a fntobble yObITKY,
NMOHECEeHHble 3aKka34nkoM B CBA3U C yTepen CBOero napons.

3.2.7. He ponyckaTtb npu ucnonb3oBaHun CUCTEMbI HapyLLIEHWU NPaB N 3aKOHHbIX MHTEPECOB
TpeTbux Nnu, B T.4. AGOHEHTOB, a TaKxe He AonyckaTb CBOUMW AeNCTBUAMM MPUYMHEHNS
yObITKOB W/1nn Bpeaa yka3aHHbIM NuLaMm.

3.2.8. 3aka34uk rapaHTUpYET, YTO coaepXaHue Ycnyrn COOTBETCTBYET HOpMaMm
OencTBytoLLero 3akoHoaatenscTsa P®, B TOM uncne HopMam 3akoHOB 06 oxpaHe
aBTOPCKMX U UHbIX NpaB Ha 06 bEKTbI MHTENNEKTYanbHOW COBCTBEHHOCTH, O pekname,
OeVcTBYyOLWMX Ha TeppuTopun Poccuiickon depepauun, 3akoHoaaTenbCTBy 06 oxpaHe
npaB NINYHOCTU, PENIUTMO3HbIX U 0BLLIECTBEHHbIX YOEXAEHWI, HAaLMOHaNbHOro
OOCTOMHCTBA, a TakXXe HopMaM MeXAyHapo4HOro npasa.

3.2.9. 3akasuuk 06a3yeTca BO3MeCTUTb VicnonHuTento ywep6, NpUYMHEHHbIA BCAKUMM
BbINnfiaTaMu, KOTopble MOTyT ObITb B3bICKaHbl C VIcNonHMTENs u3-3a HapyLUeHWi
3akasuymkoMm, B X0A4e UCMNOJTHEHMA HacToawero [JoroBopa, AEUCTBYIOLLErO
3aKoHoAaTenbCTBa, B TOM YNCHE, aBTOPCKUX U MHbIX NPaB Ha 06bEeKThI
WHTENNeKTyanbHoN COGCTBEHHOCTU TPETbUX NULL, @ TaKXe U3-3a NPETEeH3UM K
[OCTOBEPHOCTU 1 coaepXaHnto SMS-coobLLeHNin, paccbifiaeMblX C UICMONb30BaHUEM
Cuctembl Nnpu ycrnosun npeactasneHus MicnonHutenem 3aka3umky COOTBETCTBYOLLMX
OOKYMEHTOB, CBUAETENBCTBYIOLLMX O MPUYMHEHUN VICNONHMTENIO YKa3aHHoro yuepba.

4. NCNOJNMHUTEJIb nmeet npaso:

4.1. W3MeHuTb B OQHOCTOPOHHEM MOPsIAKE NpUMeHsieMble Tapudbl 1 yCroBusa npeaocTaBneHus
Yenyr ¢ npeasapuTenbHbIM yBeAOMIIeHMeM 3aKka3yumka nyTem pasmeLleHns nHpopmauun B
JlnyHom kabuHeTe; 3a 24 (aBaguaTh YeTbipe) Yaca 4O BBEAEHMS B AENCTBUE TaKMX
nameHeHuin. Ecnn 3AKA34YNK npoponxaeT nonb3oBaTbCa Ycnyramu, 3To NpM3HaeTcs ero
cornacmem ¢ HoBbiMu Tapudamn n/unu ycnosuamm npegoctasneHna Yenyr. Ecnn
3AKA3YUK He cornaceH c HoBbiMY Tapudamu, oH npekpallaeT nonb3oBaThes Yenyramum u
nssewaet 06 atom NCMOJIHUTENA B nucbmenHom Buae u no E-mail B Teuenne 5 (natum)
pabouunx gHen ¢ MOMeHTa nony4veHus ysegomnenus ot MCMNOJTHNTENA.

4.2. anBﬂeKaTb TpeTbux nuuy, B LeNAX UCNOJIHEHUA 06a3aTenbCTB No Hacrtodlemy ,D,OFOBOpy,
oTBeYas 3a UX AENCTBUSA Kak 32 CBOU COOCTBEHHbIE.

4.3. Tlo cBOEMY yCMOTpPEHUIO, B OAHOCTOPOHHEM MOPSAKE NPUOCTaHOBUTL AOCTyN K Cucteme
3aka3unKy 0 MOMEHTa UCMNONHeHMs 3aKka3unkoM HapyLLEHHOro 06a3aTenbCcTBa unu
NpeKkpaTuTb BbINoOfHEHWE CBoMX 06s13aTenbCTB No [JoroBopy 6e3 kakmx-nmbo wrpadHbIx
CaHKLWMI B cBOW agpec u/unu 6e3 Bo3MelLLeHNUs1 yObITKOB 3aKa34mnky, CBA3aHHbIX C
npekpaLleHnemM Unu NpUuocTaHOBIIEHMEM OKa3aHusa yCnyr, B Criy4yae HEUCTNOMHEHNS Unu
HeHaanexatiero ucrnonHeHnsa 3aka3ynkom o6sa3aHHOCTEN, MPeayCMOTPEHHbIX B M. 3.2.2
wwvnm B n. 3.2.4, wwnn B n.3.2.6, w/vnn B n.3.2.7 [JoroBopa;

4.4. Wcnonuutens BnpaBe notpeboBaTb OT 3aka3umka He UCnosib3oBaTb NPUCBOEHHOE SMS-
coobueHnsam Anbda-HyMepuyeckoe NMs, ECl COYTET, YTO AaHHoe Anba-Hymepuyeckoe
nMA MOXET MNMOBJINATb Ha penyTaunuio CTOPOHHUX NUL, Unn OpFaHI/I3aLI,VII7I, Hanpumep, ecnu
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6bI/10 UICNOSIb30BAaHO Ha3BaHWE KOMMAHUN UK HoMep TenedoHa, K KOTOpbIM 3aKasuuk He
nmMmeeT OTHOLLEeHUA.

5. 3AKA34UK nmeet npaBo:

5.1. 3anpawwuBatb y VcnonHutens cyeta Ha nononHeHve 6anaHca JInyHoro kabuHeTa,
CaMOCTOATENbHO ONpeaensas CyMMy, KOTOPOW OH XO4eT NononHUTL 6anaHc JnyHoro
kabuHerTa.

5.2. TMonyyatb oT VicnonHuTensa nHgopmaLmio 0 COCTOAHUM Kaxaoro nepeaHHoro Ans oTnpaBku
SMS-coobLeHus.

6. KOHOUOEHUWNAJIbBHOCTb.

6.1. TepmuH "KOoHdMAeHLMaNbHasa nHpopmMaumsa” BknovaeT 6€3 orpaHMyYeHns TEXHUYECKHNE,
(h1MHaHCOBbIE, KOMMEpPYECKNE U UHbIE CBEAEHUS, CBSA3aHHbIE C AeATEeNbHOCTbI0 cnonHuTens
1 3aKa3unka, UX KOHTPareHToB, U He SBNSIOLWMECS 0OLLEeAOCTYNMHBLIMW.

6.2. Kaxpas ns CTopoH 06a3yeTcs, 4To He ByaeT pasrnawatb Wunm uHbiM o6pasom
NpenocTaBnATb TPETLMM NULaM KOHUAEHUNanbHy nHopmaumio apyro CTOPOHbI,
OOCTYN K KOTOPOW OHAa UMEET MUIM MOXET MOMNy4YuTh B pe3ynbTaTe W/unm B Xo4e okasaHus
ycnyr no Hactoswemy [doroeopy, 6€3 npeaBapuUTENbHOrO MMCbMEHHOIO Corfiacusi Ha To
apyron CTOpOHbI.

6.3. WHdopmauus He ByaeT cumtaTbCcs KOHUAEHUMANbHOI, €CNN OHa MoJly4YeHa U3
06Lef0CTYNHOro, 0ULUaNbHOrO MCTOYHKKA.

6.4. KoHduaeHunanbHasa nHdopmaLms JOBOAUTCHA OO CBEAEHUS TOSIbKO TEX COTPYAHUKOB
CTOpOH, KOTOpble HENoCcpeaCcTBEHHO YYaCTBYHOT B BbINOMHEHUN HacToswero [orosopa.

6.5. CrtopoHa, HapyLuuBLLaA yCNOBUSA O KOH(UAEHLMANbHOCTU, BO3MECTUT apyron CTopoHe
ywep6, NPUYMHEHHbIN TaKUM HapyLLUEHWEM, B pa3Mepe 1 B CPOKU, OnpefeneHHble B
COOTBETCTBUN C HOpMaMn OENCTBYIOLLEro 3aKoHogaTenbcTBa Poccuiickon depepaumn.

7. CTOMMOCTb YCIYT N NMOPAOOK PACHETOB.

7.1.  3akasuvk onnayveaeT Ycnyru, okasblBaemble Mo HacTosLweMy [Jorosopy, B COOTBETCTBUM C
HacTosAwmMm [Jorosopom u gewncteytowmmu Tapudamum (MpunoxeHne Net).

7.2. Onnata Ycnyr no Hactoswemy [oroBopy Npon3BoguTCca nyTemM nepeyncnenns 6eaHanmuHbIx
OEHEXHbIX CPEACTB Ha pacyeTHbIN cYET VIcnonHMTens aBaHCOBbLIMM NflaTexamu B pybnax Ha
OCHOBaHUW CYETOB, BbICTaBNEHHbIX icnonHutenem. VicnonHuTenb BbICTABNSET cyeTa Ha
OCHOBaHuK 3anpoca 3aka3uuka (n. 5.1. HacToswero [dorosopa).

7.3. B cnyuvae, ecnu 3akasuvk He BO3BpaLLaeT NOANUCAHHbIN C €ro CTOPOHbI AKT 06 0Ka3aHHbIX
ycnyrax v He BblABUraeT NMUCbMEHHbIX BO3PaXeHU NPOTMB MPUHATUS YCIYT 1 nognucaHus
AkTa B TeyeHune 10 (oecaTtun) kaneHaapHbIX AHEN C MOMEHTa nony4vyeHusa Akta ot
WcnonHutens, AKT 06 oka3aHHbIX YCryrax CHMTaeTCs NPUHATBHIM U MOAMNUCaHHbIM
3aKasunKoMm.

8. OTBETCTBEHHOCTb CTOPOH 1 NOPAJOK PA3SPELLEHUNA CINOPOB.

8.1. lpeTeH3umn 3akasumka K NpegocTaBnsgemMbiM Ycryram npuHuMaloTcs VicnonHutenem kK
paccMOTPEHUIO B MMCbMEHHOM BuAe (B T.4. Ha 3NEKTPOHHbIN agpec VicnonHuTtens) B CPOK He
nosgHee 22 (Oapuatu AByX) paboymx gHeNn ¢ MOMEHTa BO3HUKHOBEHUS CMTOPHOM CUTyaLuN.
Cpok paccMoTpeHusa nNpeTeH3ui 3akas4vmka cocTaBnseT He bonee 15 (naTHaguaTn) pabounx
OHen.

8.2. B cnyuyae npegbsiBneHns 3akazuynkom o60CHOBaAHHOWN NPeTEH3UM O HEBO3MOXHOCTU
BOCMOJIb30BaTbCA Ycnyramu VicnonHutens no BuHe McnonHutens, NcnonHuTens
BO3BpaLlaeT MosflyvyeHHble OT 3aKa3umnka CpefCcTBa 3a BblMETOM CTOMMOCTU OTMNPaBMEHHbIX
SMS- coobLeHuii. Bo3BpaT ocTaTka HEMCNONb30BaHHbLIX CPEACTB B 3TOM Criyyae
npon3BoanTcs B 6e3HannyHon dopmMme nepedncneHnemM Ha pacyeTHbIN cyeT 3akasumka.
BozBpat npouzsogutca B 10-TMAHEBHbIN CPOK NPU HANMYUN NMUCbMEHHOrO 3asiBrieHus
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3akasuuKa C ykazaHMeM MOoJHbIX PEKBU3MTOB MnonyyaTtess. OCTaToK HEMCMOSb30BaHHbIX
CpeAcTB BO3BpalLaeTcs 3@ BbIYETOM CyMM MO onfiate YCnyr, KoTopbiMy 3akasumk
BOCMOJIb30Barcsa C MOMeHTa 3akJioyeHus [Jorosopa.

8.3. WcnonHutens O6ﬂ3yeTCF| BO3MECTUTb 3aKa3‘-IVIKy peanbHble y6bITKI/1, NPUYNHEHHbIE
nocnegHemy HeKOppeKTHOI7I pa60T0|?1 Cucrtemsl VicnonHutens, npu ycnosun npenocrtaBneHnd
3aKa34MKOM MUCbMEHHOI0 noaoTrBepXaeHnAa Takmx y6bITKOB. yI'IyIJ.I,eHHaH BbIroga He
BO3MeLllaeTCA.

8.4. WcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a coaepxaHue SMS-coobLeHun, paccblylaeMblX
3akKa34nkom c ncnosnb3oBaHmem CuUCTemsbl.

8.5. [lpu noctynneHuun cnonHutento nHopmaLmm o HapyleHmn 3aka3unkom n.3.2.2. - 3.2.8
HacToqwero [Jorosopa cnonHutens HeMeaNeHHO NpUOCTaHaBNUBaET NpeocTaBneHne
Ycnyr, 3atem B TedyeHue 1 paboyero gHsA yBegomnseT 3aka3udvka o MpMOCTaHOBKE YChyr U
NpoOBOAUT BHYTPEHHEE paccrnefoBaHuve C nNpyBriedeHnem 3akasuunka.

8.6. Ecnu dakT HapyleHus 6yaeT noaTeepXxaeH, VicnonHutesnb MMEeT NpaBo Mo CBoeMy BbiGopy:

e pacTOprHyTb HacToAWwwMiA [JoroBop B 04HOCTOPOHHEM MopsAdKe, yaepXaB ¢ 3akasunka
wTpad B pa3amepe CTOMMOCTM HEOTNpPaBNieHHbIX SMS-coo6LeHWiA;

e [oCrne KOHCynbTaumMi ¢ 3aka3unkoMm Bo306HOBUTL NpefocTaBnieHune Ycnyr. Mpu atom
WcnonHutens nmeeT npaBo B OAHOCTOPOHHEM NOPAAKE U3MEHWUTb YCIOBUSA HACTOALLENO
[orosopa u MNpunoxeHun K Hemy.

8.7. Ecnu dakT HapylueHusi He NOATBEePX/eH B pe3ynbTaTe BHYTPEHHEro paccrefoBaHus ¢
npueneyeHvem 3akasuumka, To MicnonHutens BO306GHOBNSAET NpefocTaBrieHne YCnyr.

8.8. Ycnyru npepocTtaBndaloTca KPYrnocyTouHo. MicnonHuTens He HeceT OTBETCTBEHHOCTH 3a
nepepbIBbl B NPEAOCTaBNEHNN YCyr B CBSI3M C NpobrieMamMmn 311eKTPONUTaHNSA, MOXapoM,
TEPPOPUCTUYECKUM aKTOM W APYTMMU CUTYyaUMAMM, He 3aBucawmumm ot VicnonHutens. B
cnyyae npoBefeHusa paboT Mo TEXHNYECKOMY 06CNyXMBaHMIO, a Takxe ApYyrux
pernameHTHbIX paboT, icnonHutens nHdopmupyeT 3akasumka o NpoBeAeHUIN MTaHOBbIX
TEeXHUYeCKnx paboT He MeHee, YeM 3a 3 (Tpu) KaneHgapHbIX OHA NyTeM pasmeLleHns
nHdopmauum B JInyHom kabuHeTte.

8.9. Bce cnopbl mexay CTopoHamu nognexar pa3peLleHunto nyTeM neperoBopoB. B criyyae He
OOCTMXEHMS CornalleHunsl nyTeM NeperoBopoB CNop paccMaTpuBaeTcsi B ApbutpaxHom cyae
Mo MeCTy HaXxOXJAEHUA OTBETUMKA.

9. CPOK OENCTBMA OOrOBOPA M NOPALOOK EFO PACTOPXEHUA.

9.1. HacToawwmn [loroBop BCTynaeT B CUITy C MOMEHTA ero noannucaHusa yrnosiHOMOYEeHHbIMN
npeacrtasutenaMmm CTOPOH 1 AENCTBYET B TeyeHne 1 (ogHOro) kaneHaapHoOro roga.

9.2. [loroBop NpOSIOHIMPYETCH Ha TeX Xe camblX YCNoBusX, 6e3 A0MNONHUTENbHOro NMCbMEHHOMO
cornalleHus, Ha Kaxaplil cneayowmii rogoBol nepuoa B cryyae, ecnu Hu ogHa us CTopoH 3a
OfOMH MecsiL, 0 OKOHYaHUsi cpoka AencTBusi [loroBopa NUCbMEHHO He NPOouHGOPMUpPYeT
apyryto CTOpoHy o npekpalieHun aenctens [Jorosopa.

9.3. Hactosiwuin [loroBop MOXET 6bITb pacToprHyT VicnonHuTenem B 04HOCTOPOHHEM MOPSIAKE B
cnyyae HapylleHusa 3aka3qymMKoM yCroBui onnatbl, NpefocTaBnaemMbix emMy YCnyr, a Takxe
n.3.2.1. - 3.2.8 HacToAwero [Joroeopa. B cnyyae npnHATNA NOA0OHOMO peLleHus,
McnonHutenb 0683aH B NUCbMEHHOM hopMe yBegoMUTb 3aka3uymka He MeHee Yyem 3a 30
(TpunauaTb) KaneHaapHbIX AHEN A0 AaTbl NpeanoniaraemMoro NpekpaleHns NpefocTaBneHus
Ycnyr no HacToawemy [lorosopy.

9.4. 3akasuuk BrnpaBse B nobor MOMEHT 0TKa3aTbCA OT MCMOJSIHEHMSA HACTOSILLEro ,D,OI'OBOpa npu
yCnoBumn oCcyLLeCTBIIeHUA OKOHYaTeNlbHOro B3anmMmopacyeTa C WcnonHutenem.

9.5. Mo cornacoBaHuto CTopoH [1oroBop MOXeT 6biTb U3MEHEH UK LOMNOSIHEH NYTEM 3aKJOHYEHUS
CTopoHamu A0oNONHUTENbHbIX cornaleHnin. Bce ameHeHUst M JOMNOMHEHNA K HacTosALWweMy
[loroBopy MMeT cuiy TONbKO B CryYae UX NMCbMeHHOro ohopmMieHns 1 nognucaHms
YMNOSIHOMOY€EHHbIMU NpeacTaBuTensmu CTOPOH.

10.OCOBbIE YCITOBUAL.
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10.1.

10.2.

10.3.

MomeHToM oTrnpaBkun SMS-coo6LUeHMs 1 COOTBETCTBYIOLLErO YMEHbLUEHWS OcTaTka Ha
3MEKTPOHHOM BUPTYanbHOM cyeTe 3akasunka, CYMTAaeTC MOMEHT ero NoCTaHOBKU
OnepaTopoM CBA3U B 0Mepe/lb Ha OTrnpaBky.

HacToauwun ,El,orosop n BCe an/lJ'IO)KeHI/IFI K HEMY NOJIHOCTbIO nc4epnbiBakoT 4OroBOPEHHOCTb
mMexany CTOpOHaMVI No BOMNPOCY OKa3aHuA yCJ'IyF U OTMEHAIOT BCE Apyrune cornawieHua n
3adBJieHnA, caeriaHHblie B yCTHOl7I WM MUCbMEHHON cbopme A0 MOMEHTa nognucaHna
HacTodwero ,D,OFOBOpa.

B crnyyae HEBO3MOXHOCTM NpefocTaBneHust Ycnyr no HacTosiwemy Joroeopy VcnonHutenb
NMMCbMEHHO yBegoMnNAeT 06 3TOM 3aKkasumka un npon3sogunT BO3BpaAT CyMMbl OCTaTtka cpeacTB
Ha 6anaHce JlnyHoro kabnHeTa 3aka3umka Ha MOMEHT YBEAOMIIEHNS.

11. ®OPC-MAXOP.

11.1.

11.3.

CTOopoHbI 0CBO60XAaI0TCA OT OTBETCTBEHHOCTMW 3@ YaCTUYHOE UMK NOSTHOE HEUCTONHEHNe
cBoux 06513aTeNbCTB NO HacTosAweMy [1oroBopy, ecnu 3To HEMCMNOSIHEHME ABUMOCh
crneacTBMEM Henpeofonumon cunbl. ObcToaTenbLCTBa HENPEOAONUMON CUMbl MOHMMAIOTCS B
cooTtBeTcTBUM C (M.3) cT. 401 TK P®.

CTtopoHa, ccbinatowascst Ha 06cToATeNbLCTBA HENPEOAONMMON cuibl, 06513aHa
He3amennnTenbHoO, Ho He no3gHee 2 (OByx) pabounx aHen, MHOOPMUPOBATL APYTYHO
CTOpOHY O HacTynrneHUn 1 NPeKpaLeHnm noaobHbIX 06CTOATENLCTB U 06 UX BUSHUN Ha
BO3MOXHOCTb MCMOSMHUTb 06513aTeNbCTBO B MMCbMEHHON hopme. Takoe ocHOBaHMe
0CBOBOXAEHUS] OT OTBETCTBEHHOCTU NMEET CUITY C MOMEHTA BO3HUKHOBEHMWA OENCTBUS
HenpeogonMmon cunbl. OTCYTCTBUE YBEAOMIIEHNA BO3NaraeT Ha HapyLumBLyto CTOpoHyY
06593aHHOCTb BO3MECTUTb YObITKM 3a yLiepb, KOTopbIi B UHOM Crlyyae Mor 6biTb
npefoTBpaLLEH.

JelcTBMe HENpPeoaONIMMON CUIlbl OTOABUIAET UCTOSHEHNE 06A3aTENbCTB HAa CPOK, B TEYEHWE
KOTOPOro MMeeT MecTo Takoe AieicTBue. Ecnu nogo6HOe cocTosiHME HEBBLINOMHEHUS NGO
CTOpoHoOI1 06593aTENbCTB, BbITEKAKLWMX U3 HacTosiero [Jorosopa, npoanutcs 6onee Tpex
MmecsueB, To CTOPOHbI 3aKSIlo4aloT AonosHUTensHoe CornalleHne o npekpaLweHnn aeicTens
[oroeopa v NpoBeAeH1si pacyeToB B CBA3M C HEBO3MOXHOCTbLHO BbINOMHEHUSI CBOUX
06s3aTenbCTB Mo HacTosLWweMy [Joroopy.

12. 3AKITIOYUTEJIbHBLIE YCITOBUA

12.1.

12.2.

12.3.

12.4.

[oroBop BCTynaeT B CUITy C AaTbl ero nognmcaHust CTopoHamu 1 eicTByeT A0 KOHUa
KaneHgapHoro rogaa. [JoroBop cunTaeTcsl aBTOMaTUYeCKM NPOSIOHTMPOBAHHBIM Ha
criefylowmid KaneHaapHbIi rod, B criyyae He nocTtyneHus oT CTOpOHbl yBEAOMIEHUS O
npeKpaLleHnn cpoka ero AencTeus.

PacTtopxeHue [Jorosopa He ocBoboxaaeT CTOpOHbI OT 0693aHHOCTM NOIHOrO NoralueHnst
3a[0MXEeHHOCTU B Clly4Yae ee Hann4yusl 3a BECb NeEpUop, 40 pacTOPXEHUA HAaCTOALLEro
Lorosopa.

Bce Bonpockl, He yperynupoBaHHble HacToAWwmM [JoroBopom, pa3peLualoTcsi B COOTBETCTBUMN
C AeNCTBYIOLWMM 3aKkoHogaTenbcTBOM Poccuiickon degepaunn. CToOpoHbl 06A3yoTCs
coobLwaTtb B NUCbMeHHOM hopMe 060 BCEX MBMEHEHUSIX B HAUMEHOBAHUWN, OpraHn3aLMOHHO-
npaBoBow hopme, agpeca MecToHaxoXaeHus, PakTU4eCKoro agpeca MecToHaxoXaeHus u
noytosoro apgpeca, NHH, 6aHKOBCKUX M ApYyrMx peKBU3UTOB B TedeHue 5 (NsaTn)
KaneHgapHbIX HEN C MOMEHTa U3MEHEHNS YKa3aHHbIX AaHHbIX.

HacTtosiwmin [JoroBop cocTaBneH B ABYX 3K3eMrJiApax, MMEIOLLMX PaBHYIO I0pUANYECKYIO
cuIy, No OfHOMY AJ1Sl KaX 0 CTOPOHbI.
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PekBu3uTtbl M nognucu CTOpPOH

UcnonHutenb: OO0 "MIHpoCMC" 3akasuuK:

KOp. Aapec: r.HoBocnbupck, lOp. Aapec:

yn.Ctodato, a.10 MHH/KTIM: /
dakTnyeckumn agpec: r.Hosocnbupck, PacueTHbIn cyerT:
yn.Kapna-JlnbHekxta, A.125, opnc.218  Kop. cyer:

MouTtoBbin agpec: 630005, BUK:

r.Hosocubupck, yn. lorons, n.47a, 7 BaHk:

TenedoHbl: 8(800)333-03-04

E-mail: help@infosmska.ru

WMHH/KIMM: 54054 14440/540501001
P/c: 40702810323130000754

Bank: ®unman «Hoeocnbmnpckuny OAO
«AITbDA-BAHK»

K/c: 30101810600000000774

BUK: 045004774

OT UCNOJTHUTENA OT 3AKA34YNKA

[upektop 000 “UHpoCMC’

/ Denvciok A.B. / / /
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CMC cMe Appec 630008, r. HoBocnBmpck, Canr www.infosmska.ru
pacceinck yn. Kapna-NinbkHexta, A. 125, 0¢. 218

MpunoxexHne Nei
K JJoroBopy

TAPUDPHAA CETKA

AKTyanbHasa TapudHas ceTka U NpUMHUMNbI LeHoO6pa3oBaHNs AOCTYMHbI B
3NEeKTPOHHOM BUAe Mo agpecy:

http://www.infosmska.ru/Pages/Price.aspx

OT UCNOJTHUTENA OT 3AKA34YNKA

Ounpektop OO0 “UHcboCMC”

/ Oenuciok A.B. / / /
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NHDQO | vaosrwn 000 «MHpoCMC» Tenedor  8(800) 333-03-04
e y 5405414440 / 540501001 in.novura  help@infosmska.ru

CMC e Agpec 630008, r. Hosocmbmpck, Canr www.infosmska.ru
paCCHINCK yn. Kapna-NubkHexTa, A. 125, 0. 218

MpunoxeHue Ne2
K [loroBopy

dopma aKTa 0 BbIMOJSIHEHHbIX paboTax

000 «UHoCMC», umenyemoe B ganbHenwem «ACMOJIHUTENb», B nuue Oupektopa [eHuctoka
A.B., pencrtsylowlero Ha OCHOBaHWM YcCTaBa, C OOHOW CTOPOHbI, U , MUMeHyemoe B
panbHeviwem «3AKA3YUYUK», B nuue , DEeWNCTBYIOLIEro Ha OCHOBaHMU

, C LPYron CTOpOHbl, BMecTe MMeHyeMble «CTOpOHbI», 3aKMH4YMNIM HacToAWwmMn AKT
OKa3aHHbIX YCIyT B TOM, YTO:

1. 3anepuop c «__ » r.no «__ » r. B pamkax [JoroBopa 0 NpeAoCTaBieHUM
ycnyr Ne oT r. (nanee - Jorosop») UcnonHutenb okasan 3akas4uky
ycnyru, 3aTpeboBaHHble 3aKa3uykoM B COOTBETCTBMU AaHHbIM [JOroBOpoMm.

2. B pe3ynbTaTte OKa3aHUA ycnyr, yKa3aHHbIX B n.1 HacTosdwero AKTa okasaHHbIX ycnyr, 3aKasuuk

nepegan A6oHeHTam SMS coobuweHuii nocpeacteoMm  WHTepdelica
WcnonHutens.
3. CroumocTb OKasaHHbIx McnonHutenem 3akasyuky ycnyr 3a Nepuo C «__ » r. no
«__» r. coctasuna:
En.
Ne HanmeHoBaHue paboTbl (ycnyru) n3m Konuyectso LleHa Cymma
1 | Paccbinka CMC Ycn
Utoro: | |

Bcero okazaHo yciyr Ha CyMMY:

4. BbllenepeyncrieHHble YCNyru BbIMOJIHEHbI MOSIHOCTbIO M B CPOK. 3aKasuuk MPeTeH3uid Mo
06bEMY, KAYECTBY U CPOKaM OKasaHusa YCryr He MMeeT.

WNcnonHutenb: 3aKasuuk:

M.TT. M.IT.

dopma aKTa cornacoBaHa
Ot UCNOJTHUTENA Ot 3AKA3YNKA

Oupektop OO0 “UHcpoCMC”

/ Denvciok A.B. / / /
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MpunoxeHue Ne3
K [loroBopy

ﬂpanma npepnocrasiieHna Aocrtyna K Cucteme
1. Boa3moxHbl ABa Buaa B3anmoaenctems ¢ Cuctemoin:
1.1. uHTerpauusa no MNpotokonam
e SMPP (Short message peer-to-peer);
e HTTP (HyperText Transfer Protocol).
1.2. Ooctyn yepe3 Beb-uHTEPdENC - JTNYHBLIN KabUHET.

2. Tpwu nHterpauyuu ¢ Cuctemon no NMpoTokony 3akasuuk Takke 6yaeT MMeTb BO3MOXHOCTb AOCTyna B
JInuHbIN KAaBUHET co BCcen ero PYHKLUNOHANBHOCTLIO.

3. [ocrtaBka SMS-coo0LeHun ocylectensieTcss Ha MobunbHble TenedoHbl ctangapta GSM n CDMA.
4. Ycnyru no otnpaBke SMS-coobLLeHW OCYLLECTBAAIOTCA B CNieAytoLeM Nopsaake:
4.1. 3akasumk Npom3BoAMT ONnaTy ycnyr B COOTBETCTBUM C ycnosusimn [Joroesopa

4.2. 3aka34uk 3axoguT Ha cant NcnonHutens http://www.infosmska.ru/, BHOCUT B 3aMMNCHY KHUXKY
cBoto 6a3y HomepoB ABOHEHTOB, KOTOPbLIM crieyeT oTnpaBnATb SMS-coobLueHus.

4.3. Mo Mmepe HeobxoaMMocTn oTrnpaBku SMS-coobLLeHUn 3aka3unk 3aXoauT Ha canT
WcnonHutens, roe ykasbiBaeT creayowme AaHHbIe:

4.3.1. TekcT SMS-co06LeHUsi, KOTOpPOe HEOBXOAMMO OTNPaBUTb ABOHEHTY;

4.3.2. rpynny AGOHEHTOB, KOTOpPOI He06Xx0aMMO oTnpaBnUTb SMS-coobLueHne (ecnu ABGOHEHTHI
pa3buTbl Ha rpynmnbl);

4.4, Mo Mepe Heob6X0AUMOCTM 3aKa3uMK CaMOCTOSATENIbHO BHOCUT U3MEHEHUS B CBOKO 6a3y AaHHbIX
HoMepoB ABOHEHTOB.

4.5. B «JInyHom KabuHeTe» 3aKkasumk MOXET Nony4nTb MHOpMaLMIo 0 AocTaBke SMS-
coobLeHunn, 06 ocTaTke AeHEXHbIX CPeACTB Ha ero 6anaHce B JInyHoM KabuHeTe.

4.6. TMpwv ucdyepnaHum cpeacTB Ha 6anaHce JlnyHoro kabuHeTa 3aka3umka okasaHue ycnyr
NpuoCTaHaBNNBaeTCS.

5. [Ons nonb3oBaHus «J1MYHbIM KabHeTOM» 3aka3unK AOMXeH UMETb NEePCOHANbHbIA KOMMbOTEp C
BbIXOOOM B VIHTEpHeT, cobcTBEHHY0 6a3y AaHHbIX HOMEPOB, Ha KoTopble ByaeT NPon3BoOAUTHCA
paccbinka.

6. B cBA3KM c TeM, 4TO TEKCT NepepaBaeMbix coobLeHnin hopMmnpyeTcs 3aKazunkom CaMOCTOSITENIbHO
1 He KoHTponupyeTcsa VicnonHutenem, 3aka3umk HeceT NOJIHYI0 OTBETCTBEHHOCTb 3a cogepXaHue
nepepaBaeMbix COOBLLEHNI, UX COOTBETCTBUE 3aKoHOJATeENbLCTBY PP, n 0683yeTca BO3MeCTUTb
NPUYNHEHHBIE HEBLIMONIHEHMEM aHHOW 0693aHHOCTH YObITKM VicnonHuTens, B TOM Yucne
NMOHECEHHbIE MO PELLEHNAM YMONTHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoB.

7. Wcnonuutenb He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb oTnpaBku coobLeHun agpecatam
3aka3uuka, B CBA3U C OTCYyTCTBUEM VlHTepHeT-COG,D,VIHeHVIﬂ.

8. TexHu4yeckne cboun B paboTe «JIn4HOro kabuHeTa» ycTpaHstoTcs MicnonHutenem B TedeHne 24
Yyacos.

OT UCNOJTHUTENA OT 3AKA34YNKA

Oupektop OO0 “UHcpoCMC”

/ Denvciok A.B. / / /
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